
Thank you

For non emergencies dial 101.
Always dial 999 in an emergancy

This
Halloween
Please Do Not
Disturb



Scams
If you’ve been a victim of a scam or would like 
to find more about how to keep yourself safe, 
Norfolk Scam Prevention Service can offer you 
specialist help and support
Call: 101, followed by extension 5483

scamspreventionservice@norfolk.pnn.police.uk 
Web: www.nsvictimcare.org

Age UK Norfolk

Age UK Norfolk is a local charity providing 
essential support to those over 50 in Norfolk. 
From Telephone Befriending to Advocacy

Tel: 0300 500 1217 
Web: www.ageuknorfolk.org.uk

Age UK Norwich

Age UK Norwich is an independent charity 
working in Norwich to offer support and 
services to older people.

Tel: 01603 496333 
Web: www.ageuk.org.uk/norwichanswer

Alzheimer's Society Norfolk Dementia 

Helpline: 01603 763556 
National Dementia Helpline: 0300 222 1122
Web: www.alzheimers.org.uk

Adults Social Care
Customer services Norfolk County Council 

Tel: 0344 800 8020
Email: information@norfolk.gov.uk

Carers, information and advice 
Carers Matter Norfolk (CMN)

Tel: 0800 083 1148
Text: 07537 417850
Web: www.carersmatternorfolk.org.uk

Home Fire Safety Visit Offer 
Norfolk Fire & Rescue Service offer a Free 
Home Safety visit to those most vulnerable to 
fire in the home. 

Please consider the following questions,
if you answer Yes for 2 or more, contact us to 
arrange a Home Check visit? 

Tel: 0800 917 8137 
(Home.safety@fire.norfolk.gov.uk) 

Organisations and 
services offering
help and advice

  Vulnerability Criteria Y N 

Q1     

Q2 
    

Q3 
    

Q4 

    

Q5 

    

Would your lifestyle/ability hinder 
you hearing a smoke alarm or being 
able to leave your home without
any assistance? 

Are you over 65 and/or living alone? 

Smoke Alarm missing/faulty? 

History of previous fires in the home 

Are there high levels of combustibles, 
Clutter, Hoarding or flammable items 
candles, matches, lighters, cigarettes? 



For non emergencies dial 101.
Always dial 999 in an emergancy

This premises
will not sell
eggs or flour to
anyone under 
the age of 16 at 
the end of 
October


