[bookmark: _GoBack]Harassment of parish council members is a serious issue that can negatively impact local democracy and the wellbeing of those affected. It's crucial to address such behavior promptly and effectively, as it can lead to various negative consequences. The Local Government Association (LGA) has published guidance on handling harassment, abuse, and intimidation, emphasizing the importance of support for councillors and the potential harm to their mental health and wellbeing.
The National Association of Local Councils (NALC) recognizes the detrimental effects of such behaviours on council operations, councillor representation, and trust in local democracy. 
Here's a more detailed look at the issue and how it's being addressed:
Why it's a problem:
· Impact on local democracy:
Harassment can deter people from serving as councillors, leading to a lack of representation and negatively impacting local decision-making.
· Harm to individuals:
Harassment can have a severe impact on the mental health and wellbeing of councillors and their families.
· Undermining trust:
Such behavior erodes public confidence in local government and the democratic process. 
What to do if you experience harassment:
· Document the incident:
Keep a detailed record of the incident, including dates, times, locations, and the individuals involved. 
· Inform your council:
Let the council know about the incident and seek assistance. 
· Consider reporting to the police:
If you feel threatened or believe a crime has been committed, contact the police. 
· Seek support:
Counsellors and other organizations can provide support and advice for those experiencing harassment. 
· Utilize online resources:
Online resources like the LGA's guidance on using social media can help councillors navigate online abuse. 
How councils can address harassment:
· Implement clear policies:
Councils should have a clear bullying and harassment policy that outlines acceptable behavior and procedures for reporting and addressing incidents. 
· Provide training:
Offer training to councillors and staff on recognizing and responding to harassment. 
· Promote civility and respect:
Encourage respectful communication and dialogue within the council and between councillors and the public. 
· Support councillors:
Provide support and resources for councillors who have experienced harassment. 
· Consider intervention and support:
Implement processes to intervene and provide support to councils struggling with harassment issues. 


CIVILITY AND RESPECT
· Civility and respect should be at the heart of public life, and good governance is fundamental to ensuring an effective and well-functioning democracy at all levels.
· The intimidation, abuse, bullying and harassment of councillors, clerks and council staff, in person or online, is unacceptable, whether by councillors, clerks, council staff, or public members.
· This can prevent councils from functioning effectively, councillors from representing local people, discourage people from getting involved, including standing for election, and undermine public confidence and trust in local democracy.

